
 

 

  1 

 

  



 

 

  2 

Table of Contents  

 

1. Getting Started ...................................................................................................................................... 4 

2. Errante cTrader Installation ................................................................................................................... 5 

3. Creating an Account ............................................................................................................................. 6 

3.1. Opening a Demo Account ................................................................................................................................... 6 

3.2. Opening a Live Account ....................................................................................................................................... 6 

4. Signing In ............................................................................................................................................... 8 

5. Graphical User Interface ....................................................................................................................... 9 

6. cTrader Platform detailed explanation ............................................................................................... 10 

6.1. Toolbars .............................................................................................................................................................. 10 

6.2. Market Watch .................................................................................................................................................... 12 

6.3. Status Bar ............................................................................................................................................................ 12 

6.4. Connection Status ............................................................................................................................................... 13 

6.5. Trading Sessions ................................................................................................................................................. 13 

6.6. Server Time ......................................................................................................................................................... 13 

6.7. Trade Watch ....................................................................................................................................................... 13 

6.8. Help ..................................................................................................................................................................... 14 

6.9. Templates ............................................................................................................................................................ 14 

6.10. Timeframe - Period ........................................................................................................................................... 15 

6.11. Chart Type ........................................................................................................................................................ 15 

6.12. Quick Trade Buttons and Volume Selector .................................................................................................... 16 

6.13. Insert Indicator ................................................................................................................................................. 16 

6.14. Objects List ....................................................................................................................................................... 17 

6.15. Account Statement ........................................................................................................................................... 17 

7. Working with Charts ............................................................................................................................ 19 

7.1. Chart Opening ................................................................................................................................................... 21 

7.2. Use of Mouse (Right Click) ................................................................................................................................ 23 

7.3. Set Distance Button ............................................................................................................................................. 24 



 

 

  3 

8. Trading Order Types ........................................................................................................................... 25 

8.1. Creating Orders ................................................................................................................................................. 25 

8.2. Market Orders .................................................................................................................................................... 25 

8.3. Limit Order .......................................................................................................................................................... 27 

8.4. Stop Order .......................................................................................................................................................... 28 

8.5. Stop Limit Order ................................................................................................................................................. 29 

8.6. Smart Stop-Out ................................................................................................................................................... 30 

8.7. Pending Orders .................................................................................................................................................. 30 

8.8. Canceling Pending Orders ................................................................................................................................ 32 

9. Stop Loss and Take Profit .................................................................................................................... 33 

9.1. Set up Stop Loss and Take Profit ....................................................................................................................... 33 

10. Modify Position ................................................................................................................................. 35 

10.1. To modify a position ........................................................................................................................................ 35 

10.2. Position Closing ................................................................................................................................................ 36 

11. Trading Account Email Alerts ........................................................................................................... 37 

11.1. Custom Margin Call ........................................................................................................................................ 38 

12. Conclusion ......................................................................................................................................... 39 

 

  



 

 

  4 

1. Getting Started  

 
Errante cTrader is an advanced online ECN trading platform with sophisticated, user-friendly 
functionality. Its main features are:  

• Receive interbank market quotes in real-time.  
• Carry out trades.  
• Control and manage opened positions and pending orders.  
• Generate statements.  
• Perform technical analysis.  
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2. Errante cTrader Installation  

 
To install Errante cTrader, download the platform setup file from Errante website, choose cTrader 
Platform and click ‘Run’ for the installation to begin.  
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3. Creating an Account  

 
Level up your trading by either opening a "Demo Account," which offers the same features and 
experiences as a real trading account or go for the real thing with a "Live Account". However, it's 
important to note that "Demo Accounts" can be created without putting any money in, while "Live 
Accounts" can only be opened through Errante and funding is required. Also, keep in mind that any 
virtual profits made through a "Demo Account" cannot be withdrawn.  

 

3.1. Opening a Demo Account 

A ‘Demo Account’ can be created by clicking the “Open Demo Account” option from the Members 
area. Then you select the preferred account type as seen in the screenshots below:  

 

 

 

3.2. Opening a Live Account 

A ‘Live Account’ can be created by clicking the “Open Live Account” option from the Members area. 
Then you select the preferred account type as seen in the screenshots below:  
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Note: Once you select Live or Demo account for the first time, you will receive 2 emails. One for your 
newly created account and one for creating a cTrader ID. Please make sure you add your cTrader ID 
login details in the login box.  
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4. Signing In 

To sign into your ‘Demo’ or ‘Live’ account you will need to enter your ‘cTrader ID’ or “Email” and 
‘Password’ and click the‘Sign In’ button.  
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5. Graphical User Interface  

 

You can familiarize yourself with the main areas of the cTrader platform as per the screenshot above:  

• Market Watch  
• Status Bar  
• Chart Preferences Menu  
• Symbol Specification  
• Tools  
• Chart  
• Trade Watch (Trading Terminal)  
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6. cTrader Platform detailed explanation 

 
6.1. Toolbars 

Below are the main toolbars that are available in the platform:  

• Account Bar  
• Chart Preference Menu  
• Quick Links  
• Toolbar  

 
Account Bar: 
Easily switch between your accounts with the ‘Accounts drop- down list’ or change credentials from 
your active accounts.  

 
 

Chart Preferences Menu: 
Contain the options such as: ‘New Order’, ‘Chart Modes’, ‘Indicators’,’Bots’, ‘Time Frames’. 

 
 

Quick Links: 
Enter/Exit ‘Full Screen’ mode, Switch Colour theme (Dark / Light Mode), turn ‘Sounds On/Off’ and select the 
preferred Platform Language.  
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Tool Bar: 
Includes tools and shapes that can be imposed onto the chart to perform technical analysis. It includes 
‘Horizontal/Vertical Lines’, ‘Trend lines’, as well as ‘Fibonacci Retracement Levels’, etc.  
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6.2. Market Watch 

View and select the currency pairs available for trading through the ‘Market Watch’.  

By using the ‘Market Watch’ you can perform trade functions, see detailed information about currency 
pairs, open charts and add symbols to ‘Favorites’.  

 

 

6.3. Status Bar 

The ‘Status Bar’ displays the ‘Connection Status’, the ‘Trading Sessions’ of the market which are 
currently open, Server Date & Time and Connection data.  
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6.4. Connection Status 

This indicates if platform is connected to the server:  

        Connected 
        Disconnected 

 

6.5. Trading Sessions 

This indicates the market trading session that is currently open (e.g., London, Frankfurt, Singapore etc.).  

 
6.6. Server Time 

This indicates the current server time (UTC or GMT+0).  

 
6.7. Trade Watch 

The ‘Trade Watch’ is a multifunctional window allowing access to various ‘Trade Watch’ features. This 
window provides information and allows control over trading activities, such as:  

• ‘Positions’ – check and edit your opened positions.  
• ‘Orders’ – check and edit your pending orders.  
• ‘History’ – check on your trading history and create statements.  
• ‘Price Alerts’ – here you can set and monitor your price alerts.  
• ‘Transactions’ – check your transaction history and create statements.  
• ‘Journal’ – check your platform logs.  
• ‘Feedback’ – send your valuable feedback to us.  
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6.8. Help 

Help Guide (F1) - Explore the helpful features such as help center, What’s New, API references, useful 
links, version details etc.  

 

 

6.9. Templates 

Users can save and load their chart configuration (colors, indicators, technical analysis etc.).  
The same command can be obtained by right-clicking on the chart and selecting the “Template” 
options.  
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6.10. Timeframe - Period 

You can select from twenty-six different timeframes (Standard, Tick, Renko, Range, Heiken Ashi) ranging 
from 1 minute (m1) to 1 Month (M1).  

The same command 
can be obtained by right-clicking on the chart and selecting the “Period” option.  

 

 

6.11. Chart Type  

With this button you can select the type of chart to be displayed. 
You can select from ‘Bar, ‘Candlestick’, ‘Line’, ‘Dots, ‘Area and ‘HLC’ chart. The same command can be 
obtained by right-clicking on the chart.  
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6.12. Quick Trade Buttons and Volume Selector  

You can trade directly from the chart by setting a volume in the ‘Volume Selector’ and using the chart 
‘QuickTrade’ buttons to send a ‘Market Order’ request. 
The same command can be found in ‘Market Watch’, or by right- clicking on the chart.  

Important Note: Volumes are expressed in contract or monetary value, not in Lots.  

 

 

6.13. Insert Indicator  

You can insert indicators into your chart using this button. Choose from a variety of available indicators 
such as: ‘Trend’, ‘Oscillators’, ‘Volatility’, ‘Other‘. 
The same command can be obtained by right-clicking on the chart.  
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6.14. Objects List  

The user can see a dropdown list of all the ‘Indicators’ and objects that are imposed on a chart. The 
user can remove any object or ‘Indicator’ by clicking the ‘x’ button on the object in the list. The same 
command can be by right- clicking on the chart. By clicking on the name of the indicator, a ‘Modify 
Indicator’ screen will appear, allowing modifications to be done.  

 

 
6.15. Account Statement 

Users can generate statements of their past transactions (Deals) in html format using the Statement 
button located in the history tab.  

 

Users can double-click the file to open the statements in their browser or open it as an Excel file for 
further editing. The statement can also be generated by right- clicking on the History tab area. 

  

Pressing the button will open a pop-up window where you can select the location that will save the 
statements.  
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7. Working with Charts  

 
Smart-Size Chart Technology 
 
The Errante cTrader platform uses in-house developed ‘Smart-Size’ technology. Errante cTrader resizes 
the charts, in the most applicable and convenient way, to achieve the best GUI result. 
When the application window size is being changed, Errante cTrader adopts and manages the opened 
charts accordingly. You will always see your opened charts resize in the best available way.  
 
 
Switching between Chart Modes 
 
Errante cTrader offers three modes of the chart layout: Multi Chart, Single Chart, and Free Chart modes. 
These modes change the layout of the charts on the screen.  
 
 
Single Chart Mode  
 
In this mode, only one chart takes up all the area of the screen and the other opened charts are 
displayed in the form of tabs on the top of the charts area.  
 

 
 
 

Multi Chart Mode  
 
This mode is active by default. You can add more charts and drag them around in the Charts section.  
 

 
 
 
Free-Chart Mode  
 
It is similar to Multi-Chart but also allows resizing each chart individually as per your preference.  
 

 
 
 



 

 

  20 

Detached Charts  
 
When you have several charts opened in any of three modes, you can detach and open them in new 
windows along with the toolbar. To detach a chart, click the Detach Chart button on the upper right 
corner.  
 
To attach the chart back to the platform windows, simply drag and drop the detached window into the 
Charts area.  
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7.1. Chart Opening 

When you have selected an Instrument in the Active Symbol panel, click the Chart icon (         ) to open 
the corresponding chart or just right-click on the symbol in the panel, and select New Chart from the 
sub-menu.  

 
 

Alternatively, right-click on the open position or pending order and select Open Chart – the new chart 
will be added.  

 
 

You can also, switch charts without closing your existing one. Click on the Symbol on the upper left 
corner of the currently opened chart and select the desired Symbol from the drop-down list.  
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If you use the Single Chart Mode, then you can open a new chart by clicking the “+” icon next to the 
opened chart tab. 
Click the plus icon (“+”) and select the desired symbol to open a new chart.  

 
 

Lastly, when using the Multi-Chart or Free-Chart mode, you can open new charts with the New Cart 
button directly from the toolbar.  
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7.2. Use of Mouse (Right Click) 

Right Click anywhere on your active chart to invoke the Chart Context Menu which gives you quick 
access to many of the cTrader features and UI elements like creating New Orders, setting the Price 
Alerts, modifying the chart and managing the chart objects, etc., directly from the chart.  

• You can find the detailed information on creating Orders and Price Alerts in the Chart Trading 
section of the present Guide.  
 

• The options like Chart Shots and Color Options are available from the Instruments Toolbar.  
 

• Use the Symbol option to select the desired symbol for the active chart.  
 

• Use the Duplicate Chart option to open a new chart with all the Objects and Indicators placed 
on the current chart in a new window.  
 

• Use the Viewing Options to show or hide the desired chart elements like Positions and Orders, 
Grid, Bid and Ask Price lines, etc.  
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7.3. Set Distance Button 
This is a control that is used to set the distance between the end of the chart and the ‘Price Axis’. 
You can select and drag the distance button according to your preference.  
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8. Trading Order Types 

Errante cTrader supports the following orders: ‘Market Order’, ‘Limit Order’, ‘Stop Order’, ‘Stop limit 
Order’, ‘Stop Loss’ and ‘Take Profit’.  
 

8.1. Creating Orders 

There are several ways to create orders in the cTrader:  

• By clicking the New Order button (New Order Icon) in the QuickLinks tab to the top of the 
screen, or in the TradeWatch panel (make sure that either Positions or Orders tab is selected). 
The New Order menu will pop-up.  
 

• By right-clicking on the corresponding symbol in the Symbols List to the left, or on its chart, and 
selecting Create New Order from the submenu. The New Order menu will pop-up.  

 
8.2. Market Orders 

1. In the New Order menu select a Symbol to trade.  
2. Select a trading direction by clicking either the Sell or Buy buttons.  
3. Specify Volume - the number of lots to be traded using the drop-down, the toggles, or typing in 

the number.  
4. Change the Market Range to expand or narrow down the price range to which your order will 

be filled.  
5. Check the corresponding boxes to set and configure the Stop Loss and Take Profit options (they 

will apply to the corresponding Position once the order is filled).  
6. Optionally, type in your comment into the Comment box.  
7. Click the Place Order button to create a Market Order.  
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8.3. Limit Order 

1. Select a Symbol to trade.  
2. Select a trading direction by clicking either the Sell Limit or Buy Limit buttons.  
3. Specify Volume - the number of lots to be traded using the drop-down, the toggles, or typing in 

the number.  
4. Set the Entry Price at which you wish to fill your order. This price cannot be higher than the 

current Ask price on the market if going long (Buy), or lower than the current Bid price if going 
short (Sell). Buy Limit Orders can be executed only at the limit price or lower. Sell Limit Orders 
are executed at the limit price or higher.  

5. Check the Expiry box to set the time and date when this pending order will automatically expire 
if not filled. Otherwise, the order remains active until cancelled manually.  

6. Check the corresponding boxes to set and configure the Stop Loss and Take Profit options.  
7. Click the Place Order button to create a limit order.  
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8.4. Stop Order 

1. Select a Symbol to trade.  
2. Select a trading direction by clicking either the Sell Stop or Buy Stop buttons.  
3. Set the Entry price that will trigger an order. The price cannot be lower than the current 

Ask price if you are going long (Buy), or higher than the current Bid price if going short 
(Sell).  

4. Specify Volume - the number of lots to be traded using the drop-down, the toggles, or 
typing in the number.  

5. Click the right arrow (       ) to select a way to trigger the order.  
6. Check the Expiry box to set the time and date when this pending order will automatically 

expire if not filled. Otherwise, the order remains active until cancelled manually.  
7. Check the corresponding boxes to set and configure the Stop Loss and Take Profit options.  
8. Click the Place Order button to create a stop order.  
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8.5. Stop Limit Order 

1. Select a Symbol to trade.  
2. Select a trading direction by clicking either the Sell Stop or Buy Stop buttons.  
3. Specify Volume - the number of lots to be traded using the drop-down, the toggles, or typing in 

the number.  
4. Set the Entry Price that will trigger the limit order.  
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8.6. Smart Stop-Out 

Smart Stop-Out gives the best chance of recovery in the unfortunate event that margin falls below stop-
out level. The position that takes on the largest margin will be partially closed to maintain the position 
and the entry point. This algorithm protects margin, positions, and balance.  

 

8.7. Pending Orders 

All the pending orders are listed in the Orders tab at the TradeWatch panel. Here you can manage, 
modify, and cancel the pending orders.  

 

 
To filter the orders by their direction, type, symbol, or trading volume, type in the value, or its part, in the 
search box above the list of orders.  

To filter the orders by their direction (Buy or Sell), click the Directions drop-
down and select the desired direction.  

 
 

 
Right-click on an order in the list to expand the additional order menu. Here 
you can:  
Cancel Order - to cancel the order. 
Modify Order - to open the Modify Order menu. 
Open Chart - to open the current order symbol chart.  
Create New Order - to open the create new order menu.  
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To make changes to an existing pending order, click the Modify Order button (       ) next to the desired 
Order in the Orders tab of the TradeWatch panel.  

 

 
In the Modify Pending Order menu the following options are available:  

• Entry Price - modify the Entry Price at which you wish to fill your order using the toggles, or just 
typing in the number. This price cannot be higher than the current Ask price on the market if 
going long (Buy), or lower than the current Bid price if going short (Sell). Quantity - modify the 
volume to be traded using the drop-down, the toggles, or just typing in the number.  
 

• Expiry - set or modify the date and time when the order will automatically expire.  
 

• Stop Loss - set or modify the Stop Loss protection.  
 

• Take Profit - set or modify the Take Profit protection.  
 

• Trailing Stop Loss - check to enable the Trailing Stop Loss. The Trailing Stop is a Stop Loss that 
automatically updates every time the price of the position moves in your favor.  
This is a handy tool if you initially have underappreciated the market. Trailing Stop Loss never 
readjusts if the market moves against you.  

When done, click Modify Protection to save changes. 

 

 



 

 

  32 

8.8. Canceling Pending Orders 

To cancel a pending order, in the Orders tab of the TradeWatch, click the Cancel Order button (         )     
next to the desired order, or right-click on an order and select Cancel Order from the drop-down.  

Alternatively, click Cancel Order in the Modify Pending Order menu. 

To cancel all the pending orders at a time, click Cancel All to the upper right of the Orders tab in the 
TradeWatch. 
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9. Stop Loss and Take Profit  

The Stop Loss is an option that automatically limits investor’s losses for an open position if the market 
moves unfavourably. 
 
If a security falls to the specified level, the Stop Loss order is triggered and the position is closed for a 
loss. The Take Profit is an option like Stop Loss, but it will close an open position when a predetermined 
level of gain is reached.  

If a security rises to the specified level, the Take Profit triggers, and the position is closed for a gain. Stop 
Loss (SL) and Take Profit (TP) are often used together and are essentially the same thing but on the 
opposite sides of the order or position. 

The benefit of using Stop Loss and Take Profit options is that a trader doesn't have to worry about 
manually executing a trade or second-guessing themselves. 
 
On the other hand, Stop Loss and Take Profit orders are executed at the best possible price regardless 
of the security behaviour. 

 

9.1. Set up Stop Loss and Take Profit 

You can set up and modify the Stop Loss (SL) and Take Profit (TP) securities for the existing positions or 
pending orders in the Modify Order or Modify Position menu explained above, or when creating an 
order in the Create Order menu. Check the ST and TP boxes to set them.  

 

You can set the trigger value in pips, the symbol price, the balance percentage, the profit value, or the 
distance - all the values will be recalculated automatically relatively to the value you set. 
For the pending orders or positions, you can see the distance to the Stop Loss and Take Profit triggers in 
pips from the current price of the symbol.  

Also, the Stop Loss and Take Profit can be activated directly in the chart within an open position.  
Hover over an open position in the chart, then drag and drop the SL (                 ) or 
TP (        ) items to set the respective SL and TP values.  

Stop Loss within the spread is not allowed. Check the Chart Trading section for more details.  
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10. Modify Position 

Modifying the current position consists of setting new levels of ‘Stop Loss’ or ‘Take Profit’, closing 
the position or a part of it.  

To enter/change the ‘Stop Loss’ or’ Take Profit’, enter the new values in the corresponding fields. 
If the ‘Stop Loss’ or ‘Take Profit’ level is too close to the current price, the ‘Modify’ button will be 
locked. After the ‘Stop Loss’ and ‘Take Profit’ are set, they will appear in corresponding fields in 
the ‘Trade Watch’ toolbar. 

 

 

10.1. To modify a position  

• Right-click on the appropriate position in the ‘Trade Watch’  
 

• Double-click on the appropriate position in the ‘Trade Watch’  
 

• Click the icon by the appropriate position in the ‘Trade Watch’  
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10.2. Position Closing 

To close a position manually:  

• An appropriate position’s ‘Close’ button in the ‘Trade Watch’ needs to be clicked. 
 

• An appropriate position’s right-click ‘Close Position’ menu option needs to be clicked.  
 

• You can also ‘Modify’ the position and close the position completely, or a part of it, by choosing 
the volume (IMG) and clicking the button  
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11. Trading Account Email Alerts 

Users can enable notifications on all account actions and events by clicking on Email Alerts on the 
Settings menu.  

• Deposit Withdraw - check to enable notifications on all account deposits or withdrawals.  
 

• Custom Margin Call - check to enable the notifications when the margin threshold is reached.  
 

• Pending Order Filled - check to enable the notifications when the order is filled. 
 

• Price Alerts - check to enable the notifications on the price alerts. 
 

• Stop Loss - check to enable the notifications on the Stop Loss Order is filled.		
 

• Smart Stop Out - check to enable notifications when the Stop Out Level is filled. 
	

• Take Profit - check to enable notifications when the Take Profit Order is filled. 
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11.1. Custom Margin Call  

There 3 manually set margin calls trigger. On Errante cTrader, the margin call settings can be adjusted 
to your preferred margin level but are set by default at 150%, 100% and 80%. Smart stop-outs occur 
when equity falls below 20% of the margin required for open trades on the account.  
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12. Conclusion 

We at Errante would like to express our sincere gratitude to all our clients for choosing us as their trusted 
partner in their financial journey. We are committed to providing the best possible service to our clients, 
and we strive to continue improving our offerings to meet their evolving needs. Your satisfaction and 
success is our top priority, and we look forward to serving you for many years to come.  

Thank you for choosing Errante.  

 

 

 


